
           

  

       

  

 

 

 

  

 
 

 

 

   

Airline Customer Service Commitments  
Commitments  for Controllable Cancellations   

Commitment Alaska Allegiant American Delta Frontier Hawaiian JetBlue Southwest Spirit United 

Rebook passenger on same 
airline at no additional cost check x check check check check check check check check
Rebook passenger on another 
airline at no additional cost x x check check x check check x x check
Meal or meal cash/voucher 
when cancellation results in 
passenger waiting for 3 hours 
or more for new flight 

check x check check check check check check check check

Complimentary hotel 
accommodations for any 
passenger affected by an 
overnight cancellation 

check x check check x check check check check check

Complimentary ground 
transportation to and from 
hotel for any passenger 
affected by an overnight 
cancellation 

check x check check x check check check x check



           

  
 

 

  
      

 

 

 

 

  

 
 

 
 

   

 
 

 

Commitments for Controllable Delays 

Commitment Alaska Allegiant American Delta Frontier Hawaiian JetBlue Southwest Spirit United 

Rebook passenger on same 
airline at no additional cost for 
significant delays 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Rebook passenger on another 
airline at no additional cost for 
significant delays 

x x ✓ ✓ x x ✓ x x ✓

Meal or meal cash/voucher 
when flight delay results in 
passenger waiting 3 hours or 
more 

✓ x ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Complimentary hotel 
accommodations for any 
passenger affected by an 
overnight delay 

✓ x ✓ ✓ x ✓ ✓ ✓ ✓ ✓

Complimentary ground 
transportation to and from 
hotel for any passenger 
affected by an overnight delay 

✓ x ✓ ✓ x ✓ ✓ ✓ x ✓

Airlines Customer Service Plans: Alaska Airlines, Allegiant Air, American Airlines, Delta Airlines, Frontier Airlines, Hawaiian Airlines, 
JetBlue Airways, Southwest Airlines, Spirit Airlines, United Airlines 

https://www.alaskaair.com/content/about-us/customer-commitment/customer-commitment-overview?lid=footer:customerCommitment
https://www.allegiantair.com/customer-service-plan
https://www.aa.com/i18n/customer-service/support/customer-service-plan.jsp
https://www.delta.com/us/en/legal/customer-commitment
https://www.flyfrontier.com/legal/customer-service-plan?mobile=true
https://www.hawaiianairlines.com/about-us/customer-service-plan
https://www.jetblue.com/legal/customer-service-plan
https://www.southwest.com/html/about-southwest/index.html?clk=GFOOTER-ABOUT-CUSTOMER-COMMITMENTS#_tab_5
https://content.spirit.com/Shared/en-us/Documents/Contract_of_Carriage.pdf
https://www.united.com/en/us/fly/customer-commitment.html
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