
Siemens SyngoMR XA – Creating a SaveLog 

 

1) Take screenshots of any relevant error messages at the console 
a. Navigate to the        icon in the ribbon at the top of the 

Examination (left hand) monitor  
b. Select from the menu to take a screenshot of the left-hand, 

right-hand or both screens 
c. Save the screenshot to the default location 

 

 

 

2) Create the SaveLog – this dumps all system messages into a logfile and can take several minutes  

 

a. Navigate to the        icon in the ribbon at the top of the 
Examination (left hand) monitor 

 

b. Select the Savelog option from the menu  

 

 

 

 

c. Enter the necessary details for the Logfile:  
i. Your name 

ii. as detailed a description of the issue as possible e.g. 
was a scan was running; if so, what sequence; how 
did the error manifest (as a warning, did the scan 
stop, did the reconstruction complete); how far 
through the overall protocol did the error occur; 
what were the ongoing effects; what else was 
occurring concurrently e.g were there multiple scans 
queued, were you interacting with the exam card 

iii. add screenshots to the file and save 

 

 

 

 

3) Let BIC know that you’ve encountered the publishing issue and we will retrieve the logs 


