
Voice Cost Survey

FMC Cell Phones DAS Notes / Tech. Fees
Institution Install Monthly Install Monthly Interstate Intrastate Install Monthly

1

Arizona
Fin. Analyst, Principle:
Mandy Mancini (520) 626-8899;
Chris McCotter
(520) 626-8324

$26.80 No monthly 
charge $10.00 No monthly 

charge $0.02 $0.04 

10/100MB- $286/port
10/100/1000MB- 

$398/port
No monthly 

charge

They're testing dual-mode 
and WiFi-enabled phones.  
Running into 911 
problems.

Not provided
Vendors lease space for 
antennas; UA provides 
"last mile" trunk support.

Technology fee per FTE (with 
exceptions): $776/year

2
California - UC Berkeley
Rob Adair (510) 643-2049 
radair@berkeley.edu

$274.46 $23.23 $0.00 $2.07 See notes See notes $11.00
Based on usage, 

but estimated 
$47.41

Under investigation
Can be ordered through 
UC from AT&T, Verizon, 
TMobile and Sprint.

AT&T has installed a trial 
DAS for Bus. and Law 
Schools; it's AT&T only.  
Tentative plans for future 
vendor-agnostic systems.

Long distance: AT&T calling card (install 
$8) or auth. code (install $7; campus-
only).  Rates vary.

3 California - UCLA
(310) 825-8905

T&M @
$81.75 / 

hour
$17.60 $20.44 $6.00 $0.035 $0.035 T&M @

$81.75 / hour
No monthly 

charge Not provided Not provided Not provided Technology Infrastructure Fee per FTE: 
$40.75/month, or $489/year

4

Ilinois @ Urbana-Champaign
Janet Jones
jdjones@illinois.edu $50.00 $22.60 $10.00 $4.00 $0.07 $0.07 T&M @

$35 / hour

No monthly 
charge - 
currently 

subsidized by 
voice services

Under investigation

Provided by IUC; limited 
reimbursement for 
individually-provide 
services on case-by-case 
basis.

Some Verizon microcells; 
other models under 
investigation.

5
Indiana
Julie Werner
(812) 856-5517

See notes See notes $17.70 $3.00 $0.07 $0.07 See notes See notes [no response]
Provided by IU; $11.50 
activation fee; call for 
quote for monthly rates

[no response] Telephone line and network fee are 
combined: $82.60 install, and $28.75/mo.

6

Univ of Iowa
Mark Katsouros
(319) 335-1893
(319) 321-4144

$150 + 
price of 
phone

$17.50

Included w/ 
new phone; 
otherwise 

$50

No charge $0.05 $0.05 10/100/1000MB - $200 *
Gigabit - $350 * $21.00 Not provided

Cell phones individually 
provided, with device 
allowance.

DAS is being considered.
* Data service install is for rooms w/ data 
service already available; otherwise time 
and materials.

7 Michigan
IT Comm: (734) 763-2000

$15/line + 
$50/order $15.05 $10.00 $1.95 $0.02 $0.02 Varies depending upon 

implementation
Determined 

annumally / unit Under investigation
Not provided by UM, but 
can be ordered through 
their ITS.

Working with vendors to 
jointly install.

New UMnet Pricing Model as of FY 2002 
includes: 1)Annual Backbone Access 
Fee, 2)Annual Internet Utilization Fee, 
3)One-Time Router Port Installation Fee, 
4)Monthly Off-campus Circuit Fee.

8

Minnesota @ Twin Cities
Pam Swenson, 
swens052@umn.edu
(612) 624-1172;
Louis Hammond, louis@umn.edu

$69/line +
$64/hour 

labor

$21.50 for 
external 

customers; n/c 
for faculty/staff

$26.00

$3.90 and 
up for 

external 
customers; 

n/c for 
faculty/staff

$0.05 $0.05 $69.00

$25.25 for 
external 

customers; n/c 
for faculty/staff

Not provided
Not provided, but there is a 
device allowance for 
phones used 90% for 
business.

Small DAS in steam 
tunnels for public safety; 
plan to expand to in-
building where there is 
demand and funding; also 
working with 4 major 
carriers to give them 
campus assets to support 
the DAS.

Services are considered "common good" 
for internal employees, but funding is 
included in annual fee based on office 
space and number of FTE's.

9

North Carolina @ Chapel Hill
Chris Broach 919-962-1285 
Rick Hardin, Dir. Engr. & Ops.
(919) 962-0004
Jim Gogan, Dir. Networking
(919) 445-9377

T&M 
$45/hour See notes No charge See notes See notes See notes No charge See notes

Preparing comprehensive 
VS RFP, possibly to 
include FMC.

Cell phone available at 
state contract rates, plus 
support costs; it's optional,  
departments may shop 
around.

Did RFP for neutral-
hosting DAS; paid for by 
carrier consortium 
(currently Verizon, Tmobile 
and AT&T; Sprint will 
probably join soon).

$48/month/phone# communications fee 
covers phone service, voice mail, 
unlimited domestic LD and data network.  
This is for phone and networking cost 
recovery.

10

Ohio State
Mary Reed 
(614) 292-8848
Service Desk 
1-800-678-6003

$62/hour +
$34/order +

$10 trip 
charge

$16.15 $34/order $6.50 - 
$9.50 $0.045 $0.045

$62/hour +
$34/order +

$10 trip charge

Varies widely 
depending on 
speeds and 

design

Testing stage

Provided by OSU.
Monthly  rates:
500 peak minutes: $40
1000 peak minutes: $50
2000 peak minutes: $100

Not provided

11

Washington
(206) 221-5000
washington.edu/udubtech
help@uw.edu

$60.00 $6-6.50 Seen notes See notes $0.025 $0.025 $60.00 See notes Not provided Not provided See notes

$52.68 / employee Technology Recharge 
Fee.  Includes most IT services.  Includes 
data and voice mail (dial-tone is a small 
additional fee), and DAS.

12

Wisconsin @ Madison
(608) 264-3648
Brian Rust 608-263-9484
Perry Brunelli 608-890-1777

$20.65/line 
+ $44 order 

charge
$17.18 $7.00 $5.50 $0.04 $0.05 See notes See notes Not provided

Not provided by UW, but 
can be ordered through 
their IT, contracted with 
U.S. Cellular:
$6.90/month, $0.058/min.
USF: $0.70/month

Contracted with NextG for 
multiple carriers (AT&T; 
close to Verizon; U.S 
Cellular is balking).

Network fee $30/month/FTE assessed 
annually covers cabling, data service.

13 The University of Texas at Austin

$60 install 
+ $46 trip 
charge + 
$23 order 

charge

$15.50 $23/box + 
$23/order $2.60 $0.017 $0.0236

$112 - $373 per drop 
depending on building 

category (difficulty factor) 
and number of drops done 

at the same time.  

No monthly 
charge

Testing Tango; pursuing 
test of Sprint Mobile 
integration

Cell phones individually 
provided, with device 
allowance.

DAS is common good; 
in-building antenna system 
is fee-for-service.
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