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Services Request - WRS

 Make sure you have been given the
WORQS Request Coordinator Role in the
Department System

e Log into
https://utdirect.utexas.edu/webapps/worgs
using your UTEID and UTEID password.
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NAYIGATION MENU

Qual Inbox
WORQS Home
Requestor Profile

Submit New
Request <
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Hello, LINDSEY C BAKER
Welcome to the Work Order Reguest and Query System (WORQS) we

Welcome to the Work Or
and Query System (WOR

Flease select from one of the following tasks:

4
Links *

w Go

Edit Tabs
bookmark

Search For
Work Requests
Capital Projects
CRIB Requests

Cost Statements
Account Bill History
DTH WO Charges
Monthly
Yearly

Need Help?
Intro to WORQS

Questions or
Comments

FAMIS Help Center

Eeguestor Praofile
Information related to you and your work requests,

Work Request Home Page

Home Page for submission of all work request types,

Search for Work Requests

Search for a Work Request,

Search for Capital Projects

Search for a Capital Project.
Search for CRIB Requests

Search for a Construct, Rermodel, Install, or Build Work Reques

Account Bill History
Search the Bill History for a specified account,

DTH WD Charges

Click on the Submit
New>Request link to see the
WORQS request options. Notice,
this is NOT the default Work
Request link.

The Submit New>Request link
will not be visible if you have not
been assigned the WORQS
Request Coordinator role in the
UT Department System.
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Monthly Cost Statements
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IMIRECT SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF
Work Order Request a"dqusﬁm My Home My Boockmarks My 40 Acres Edit Tabs

. bookmark
m—‘ ~Submit New > Request
inbox Maintenance/Trouble

NAVIGATION Zone Trouble Call - Corrective action/routine maintenance.

Qual Inbox
Electronic SR10 f 1
:::[:qltiittil;:fofile C:IBr?gl;flstruct, l:l':‘.remn;\mte, Install, Build) CIICk On the WRS - WORQS

WRR - WORQS Reguest Rough Estimate

Submit New General estimates. No account number rd Req u eSt for SerVI ces Ilnk.

Request WRP - WORQS Reguest Performance (no L

Provisional Room Forego estimate and instantly approve CRIB wgsf. Account number required.

Search For

Work Requests Services

Capital Projects WRS - WORQS Request for Services Wfluding:

CRIB Requests Furniture Repair, Non-event Moving Services, Non-Inventory Surplus, Recycling/Trash Pickup,
Services Requests Signage, Unlocking Buildings and/or Classrooms, and Unscheduled Custodial Services. Account

number reguired.
Cost Statements

Account Bill History

Event
DTN WO Charges The WRE - WORQS Request for Events should be available in Fall 2009. Until then, please continue to
Monthly use the paper SR10 form for all Event requests.
Yearly
Need Help? ~Other Service Providers - UT Austin
New WORQS Support Environmental Health and Safety 471-3511
link To Housing and Food Service 232-2895
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Requestor
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File Edit Wiew Favorites Tools Help
Contribute {@Editin Contribute [ Post to Blog

o 88| v| @ REQUIREMENTS | (@& services Request x | | f - B - odh - bpage v O Tools +

Work Order Request and
Query System

WORQS Services Request:
mx—\ WORQS Services Reque:t/ The person |Ogged inis

Requestor Information . -
oual Inbox # Make requestor the primary contact: autom atl Cal Iy IISted aS th e

WORQS Home Name HAMRICK_KRISTINA_E

Requestor Profile Email KRISTINA. HAMRICK@AUSTIN.UTEXAS.EDU Req u esto r . The Req uestor iS

Submit New Department OFFICE OF CAMPUS PLANNING & FACILIT

Frovoat Room Prore e =~ | also the Primary Contact by

Search For

Work Requests Contact Information d f I
Capital Projects " Make contact the primary contact. e au t.
CRIB Requests A plaase select the Alternate Contact from the pop up window pick list.
Services Requests Search Alternate Contact List ‘ 0
Cost Statements Name
Account Bill History i
DTN WO Charges Email
Monthly Department
Yearly
Phone

Need Help?
New WORQS Support . N
Location Information
Link To

FAMIS A The following 'Search' buttons open popup windows containing pick lists of valid cnteria. * represents a required field

FCA Website * Site Search Site List ‘ o
FAMIS Help Center

@ Enter the building abbreviation or number, or a portion of the building name, to limit the building search.

Bua List “ F—
New Building Search Building List £
Search B
Lict All Floor Search Floor List | o
Admin Room Search Room List | o

Request Information

=

Done & Internet L 100% -
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Contact
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File Edit Yiew Favorites Tools Help
Contribute €@Edit in Contribute  [£] Post to Blog
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Work Order Request and =
My Home My Bockmarks My 40 Acres ca Tabs

{ SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF

bookmark
inbosx WORQS Services Request

Requestor Information Contact information: If

* Make requestor the primary contact.
Qual Inbox

Name  HAMRICK_KRISTINA_E needed, it can be filled out and

Requestor Profile Email KRISTINA HAMRICK@AUSTIN.UTEXAS. EDU . ]
Submit New Department OFFICE OF CAMPUS PLANNING & FACILIT used as e|the|" the pnmary
eques
Pr:l\.risional Room Phone 512-475-9786
contact for the request or an
Work Requests Contact Information
apital Projects = Mak tact th i tact.
o oo neprmen one Alternate Contact. An

a Please select the Alternate Contact from the pop up window pick

Services Requests | Search Alternate Contact List

Name e xeemr] Alternate Contact is someone

Account Bill History

:1;:‘::3 Charges Email kfinnegan@austin.utex WhO aCtS aS a backup to the

Department ITS
Yearly

Phone 5124714599 Requestor.

New WORQS Support

) Location Information
L"F'i;;’s A The following 'Search’ buttons open popup windows containing pick lists of valid criteria. * represents a required field

FCA Website " Site Search Site List ‘ £
FAMIS Help Center

@ Enterthe building abbreviation or number, or a partion of the building name, to limit the building search

Bua List = i
o Building li Search Building List -
Search . )
List All Floor Search Floor List | o
Admin Room Search Room List | o

Request Information

Dane [ &) Internet FA00% -
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Contact
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o 88| v| @ REQUIREMENTS | (@& services Request x | | f - B - odh - bpage v O Tools +

| SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF
My Home My Bookmarks My 40 Acres Edit Tabs

Work Order Request and
Query System

bookmark
inbox WORQS Services Request

Requestor Information
' Make requestor the primary contact.

To add a Contact, click on the

Qual Inbox

WORQS Home Name HAMRICK_KRISTINA_E
Requestor Profile Email KRISTINA HAMRICK@AUSTIN.UTEXAS EDU 1
Contact List button. The

Department OFFICE OF CAMPUS PLANNING & FACILIT
512-475-9786

Request
Provisional Room Phone

Alternate Contact List dialog

Search For
Work Requests
Capital Projects
CRIB Requests
Services Requests

Need Help?
New WORQS Support

Link To
FAMIS
FCA Website
FAMIS Help Center

Bua List

Contact Information
' Make contact the primary contact.

box will open.

FiN Please select the Alternate Contact from the pop up window pick 4

Search Alternate Contact List

Cost Statements Name
Account Bill History i
DTN WO Charges Email
Monthly Department
Yearly
Phone

Location Information
A The following "Search' buttons open popup windows containing pick lists of valid criteria. * represents a required field
" Site Search Site List | o

@ Enter the building abbreviation or number, or a portion of the building name, to limit the building search.

New * Building Search Building List £
Search B
Lict All Floor Search Floor List | o
Admin Room Search Room List | o
Request Information
|
Done & Internet L 100% -
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Contact

7} Alternate Contact Pick List - Microsoft Internet Explorer

Alternate Contact Pick List
Close Window

A Flease enter the name (last, Frat] from which to begin searching.

Name: |5|:haa|::kJ pete

Get Contact List

AN

Type in the name of a
(Alternate) Contact (last, first)
and click on the Get Contact
List button.
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Contact

2 https:/idpdev1.dp. utexas.edu - Alternate Contact Pick List - Microsoft Internet Explorer
Alternate Contact Pick List

Close Window

—E Fleaae enter the name (Tast, firsl) fror which o begin searching.
Name: | |

|  Get Contact List |

Mame = |Department Campus Phone Email Address
HAMRICK, DAVID 5 LIT FRESS 512-232-TH2T LAYE@UTFRESS. PPB.UTERAS.EDU
HAMRICK, GARY C MATHEMATICS 512-471-1184 HAMRICIEMATH UTEXAS EDL

HAMREICH, KRISTINA E CAM PLM-FACILITIES MGT 512-475-9786 ERISTIMNAHAMRICKEALSTIN LUTERAS. EDU
HAMREICK, REBECCA L STUDEMT ACTIVITIES 903-566-5645

HAMRICK, UTAHL MUISIC 210-458-5324 utahhamrickigyahoo.com

HAMSHER, ANDREW D EMGLISH WEDAYWAY T T EHOThAIL SO

HAMTAEE, LEILA FREMCH AMD ITALIAMN

HAN, BING FImAMNCE 512-232-6822 Bing.Han@meoombs. utexas.edu

HAN, BUMSOO MECH & AERD EMG B1T-272-1123 BHAMEUTAEDL

HAN, CHIEN-PAI MATHEMATICS B17-272-3798 CRHAMEUTAEDL

[ Get Next Contact Listings |

\

Click on the Name of the
appropriate person to add
them.
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Contact
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Work Order Request and
Que em

inbosx WORQS Services Request

Requestor Information
* Make requestor the primary contact.

HAMRICK_KRISTINA_E

NAVIGATION MENU

Qual Inbox
WORQS Home
Requestor Profile

Name
Email

=Pk g psi/fqual.its .ubexas, edufwebapps/worgsfoontraller frommand=preEnter ServicesR equest
A, hit, .its b d b. kroller? o EnkerServicesh 4

KRISTINA.HAMRICK@AUSTIN.UTEXAS.EDU
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{ SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF

My Home My Bookmarks My 40 Acres Edit Tabs
bookmark

T

Submit New
Request
Provisional Room Phone 512-475-9786
Search For .
Work Requests Contact Information
Capital Projects " Make c aCt.
CRIB Requests A\ please select the Alternate Contact frd
Services Requests Search A
Cost Statements Name E
Account Bill History .
DTN WO Charges Email H
Monthly Department 1
Yearly
Phone g
Need Help?

Department OFFICE OF CAMPUS fp—psssusio—cta

To make the Contact the Primary
Contact, as opposed to the
Requestor, choose the ‘Make
Contact the primary...’ radio
button.

New WORQS Support : )
Location Information
Link To

FAMIS

FCA Website “ Site

A The following "Search’ buttons open popup windows containing pick lists of valid criteria. * represents a required field
Search Site List

| o

FAMIS Help Center

Buag List

@ Enterthe building abbreviation or number, or a partion of the building name, to limit the building search

New * Building Search Building List o
Search B
Lict All Floor Search Floor List | o

Admin Room Search Room List | o

Request Information

Done
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Work Order Request and
Que tem

inbosx WORQS Services Request

NAVIGATION MENU

SEARCH | UTHOME | SITEMAP
My Home My Bookmarks My 40 Acres

UTDIRECT HELP | LOGOFF
Edit Tabs

bookmark

~Requestor Information
@ Make requestor the primary contact.

Name HAMRICK_KRISTINA_E
KRISTINA.HAMRICK@AUSTIN.UTEXAS.EDU

P i

Qual Inbox
WORQS Home

Requestor Profile Email

Submit New
Request
Provisional Room

Department O
Phone 51

ARACINIC I ABIBNKIS OO TR T

Location information: Site

Search For

Work Requests
Capital Projects
CRIB Requests
Services Requests

New WORQS Support

Link To

FAMIS

FCA Website
FAMIS Help Center

~Contact Info

 Make contact tH
a Please select t

and Building information are
required. Anything in red on

Cost Statements Name
Account Bill History . M T :
A Email the Services form is required.
Monthly Department —
Yearly
Phone / 512-471-4599 \
Need Help?

~Location Informﬁ \
A The following "Sedlth’ buttons open popup windows containing pick lists of valid chan’a. * represents a required field
* Site Search Site List | o

@ Enterthe building abbreviation or number, or a partion of the building name, to limit the building search

Buag List * T
New Building Search Building List o
Search . B
Lict All Floor Search Floor List | o
Admin Room Search Room List | o
(Request Information
=
Done
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/= Services Request - Windows Internet Explorer

@;.‘ - |E, https:fiqual its utexas, edufwebappsworgsfcontroller ?command=preEnterServicesRequest ﬂ ﬂ ‘? X Polbd
File Edit Wiew Favorites Tools Help
Contribute {@Editin Contribute [ Post to Blog

o 88| v| @ REQUIREMENTS | (@& services Request x | | f - B - odh - bpage v O Tools +

-\@f T | SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF

Work Drde&f::;-sﬁt _tae":. My Home My Bookmarks My 40 Acres Edit Tabs

bookmark
inbox WORQS Services Request

Requestor Information

' Make requestor the primary contact.

Qual Inbox
WORQS Home Name HAMRICK_KRISTINA_E
Requestor Profile Email LDICTINA BIAMDICI A A ICTIN LITEVAC EM

-1 Site: Click on the Search Site

Provisional Room

e O e con LISt button to fill in the Site

Capital Projects o My —

RID Requests 2a4 Information. The Site List will
TN, Y oopen in a new window.

DTN WO Charges Em

Monthly Department
Yearly

Phone
Need Help?

New WORQS Support

. Location Information
L"F'z:"ns A The following 'Search' buttons open popu,

FCA Website * Site Search Site List
FAMIS Help Center

indows containing pick lists of valid criteria. * represents a required field
b

@ Enter the building abbreviation or number, or a portion of the building name, to limit the building search.

Bua List “ F—
New Building Search Building List £
Search B
Lict All Floor Search Floor List | o
Admin Room Search Room List | o

Request Information

=

Done & Internet L 100% -
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Location

3

<3 https:#/dpdev1.dp.utexas.edu - Site List - Microsoft Internet Ex... E'E'E'
Site List

Close Window
Y Selecting the site descriplion will close this window and

popuiate the selection.

Description Value

BEE CAVES COMPLEX BEE
BRACKEMRIDGE FIELD LAB BFL

JOHNSON WILDFLOWER CENTER  1WC
LAKE TRAVIS TEST STATION LTS Click on the appropriate

—
PICKLE RESEARCH CENTER PREC : : :
UMNIVERSITY ELEM SCHOOL CAMPUS LISk Slte DeSC” ptl on.

uT HMAIN CAMPUS LT
UT SYSTEM S¥5

é ﬂ Inkernet



Services Request - WRS

Location

{= Services Request - Windows Internet Explorer

—

@.\-1_/. - |g htkps:/fqual.its.ukexas, edufwebappsfworgs/contraoller ?command=preEnterServicesRequest ﬂ +1|| % | Felbs
File Edit \Miew Favorites Tools  Help
Contribute (@HEdit in Contribute  [5) Post to Blag & -
S ok 22| v | & Services Request X | HY GoTaMyPC Corpora, .. ‘ (€& REQUIREMENTS | /€ Home - E-Request ‘ ‘ 5 - B - f= - [©hPage - (0 Tools - »
Cost Statements Name STEWART, SUE A ]

Account Bill History .

DTN WO Charges Email SUE.STEWART@AUSTIN.UTEXAS.EDU

""“t:""’ Department CAM PLN-FACILITIES MGT

Yearly

Phone 512-232-2013

Need Help?

New WORQS
Support

Link To
FAMIS
FCA Website
FAMIS Help Center

Bua List
MNew
Search
List All

Admin

Location Information

A The following "Search’ buttons open popup windows cantainin
represents a required field

" Site UTMAIN CAMPUS: UTM___Search Site Lis

@ Enterthe building abbreviation or number, or a

search.

* Building - Search Building List
Floor Search Floor List ‘ by

Room Search Room List | #

Request Information

Building: Type in the
building number or part of
the building name in the
text field and click on the
Search Building List
button. You may also leave
the building field blank and
click on the Search
Building List button.

* Service Type |

Document Summary |

* Natailad Naacrintinon of Wark [(Includina snacial renuiremeants or instrictinns)

Optional text to make Inbox Summary distinct.

[

y

H100% -
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Location

L " " ._
23 https:/dpdevi.dp.utexas.edu - Building List - Microsoft Internet ... E|E|E|

Building List
A Close Window
Seiacting the Buliding Name will close this window and popuiate . . .
’ e selection N o Click on the Building
Building A
Name to add the building
12" REFLECTOR DOME BLDG. 14 EEE 3008 . .
P, D information to the request.
BUNKER B f03 EBEE 30132
BUNKER C 0 BEE 3014
CARETAKER'S HOUSE F 08 EBEE 3002
COMFORT STATION B3 BEE 3007
DBL. 9" REFR. DOME BLDG. K15 EBEE 3009
GUARD HOUSE R OT EEE 3001
HRC FILM INSPECTION BLDG. K13 BEE 3023
KUT BACKUP GENERATOR K09 BEE 3003
BUILDING
KUT-FM AUXILIARY W17 BEE 3022
TRANSMITTER BLDG.
KUT-FM TRANSMITTER BLDG. 01 EBEE 3011
OUTSIDE AREA ADJAGENT TO EEE_EXT BEE BEE_EXT
BEE BLDG
POLICE ACADEMY KPS EBEE 3010
POLICE ACADEMY STG.BLDG. KP4 BEE 3015
PORTABLE METAL BUILDING 0[5 EBEE 3018
ROLL-OFF DOME BUILDING KB BEE 3020
SENTRY BUILDING k11 BEE 3005
SOUTH MACHINE SHOP BLDG k12 EEE 3006
STOCK SHED 05 EBEE 3018
SYSTEM POLICE PISTOL RANGE [KF3 EBEE 3021
WELDING & SHEET METAL SHOP |<10) BEE 3004
BLDG 3
&l Z) & nternet
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Location

/= Services Request - Windows Internet Explorer

@.\7—{/ - |§‘ https:fiqual its utexas, edufwebappsworgsfcontroller ?command=preEnterServicesRequest ﬂ g ‘f X | L2 -
File Edit Wiew Favorites Tools Help
Contribute {@Editin Contribute [ Post to Blog
e @ 22| -| @requirements | (@& services Request x | | f - B - odh - bpage v O Tools +
NEW WURQS SOPPOrT N N d
Location Information
Link T A . - - . - . "
"F' M_"DS A The following "Search' buttons open popup windows containing pick lists of valid criteria. * represents a required field

Bua List
New
Search
List All

Admin

FCA Website
FAMIS Help Center

Done

“Site yTmAIN CAMPUS: UTM__ Search Site List | o

Q Enter the building abbreviation or number, or a portion of the building name, to limit the building search.
"Building £cq: FACILITIES COMPLEX BLDG. 1-#0550[0550 | Search Building List o
Floor Search Floor List | o

Room Search Room List | o

Request Information

* Service Type \

pocumentsummay o] INEXL, If @PPrOpriate, cligk
on the Search Floor List

to add a Floor to the
request.

* Detailed Description of Work (Including special req

Attachment: A\ You may attach a document related to the request.
The accepted file types are: gif jpg, pdf. tif, and ixt.
\ Browse...

Requested Service Date = Format- MM/DDIYYYY"
“Overtime Authorization
o 4\ | authorize overtime charges that may result from this request.
~ 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”)
il & Internet | 100%

=
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Location

<3 https:/dpdev1.dp.utexas.edu - Floor List - Microsoft Internet... E'@'E'
Floor List

[

Close Window
A Selacting the floor descriplion will close this window and

popuiate the selection.

Description|Value

01 o1

\

&8 Internet

== Click on the appropriate
Floor Description.
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Location

/= Services Request - Windows Internet Explorer !EE
@.\-:_}. - |g, https:ffqual.its.utexas . edufwebapps fworgs/contraller command=preEnterServicesR equest j 4[| X | 2~
File Edit View Favaorites Tools  Help
Contribute §ShEditin Contribute  [£5] Post ta Blog -
- 5
W 83‘ - | @ services Request X | BY GoTaMyPC Corpora,.. ‘ {8 REQUIREMENTS | & Home - E-Request | ‘ fir -~ B - & - [ Pags - G Tooks -
New WORQS R . ﬂ
Support Location Information
Link To A The following 'Search’ buttons open popup windows containing nick liste nf valid priteria *
FAMIS represents a required field

FCA Website
FAMIS Help Center

Bug List
New
Search
List All

Admin

“Site yTMAIN cAMPUS: UTM___ Search Site List

If applicable, click on the

Q@ Enterthe building abbreviation or number, or a portion of
search.

Search Room List button
and select a room number.

"B idi FC1: FACILITIES COMPLEX BLDG. 1 - #0540/03
uliding Search Building List ‘ b

Floor  54.01l Search Floor List )

Room Search Room List |K

Request Information

* Service Type |

Document Summary |

* Detailed Description of Work (Including special requirements or instructions)

Optional text to make Inbox Summary distinct.

-

=

il

€D Internet
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Location

7~ Room List - Windows Internet Explorer

|§, https:,l',l'qual.its.utexas.eu:lu,l'wel:uapps,l'wu:urqs,l'l:cuntrnller.jsp?cnmmand=rDDmLi5tﬁdistr'-.lame=j %

Room List .
Close Window

A Selecting the room description will clos Click on the Room Number
populate the selection.

sz | Description,
1.100 1.100

1.102 -

1.102A L1024

1.102B 1.102B

1.102C 1.102C

1.102D 1.102D

1.102E 1.102E

1.102F 1.102F

1.102G 1.102G

1.104 1.104 j

Done e Inkernet ':'i'g 100% -
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Request Information

/= Services Request - Windows Internet Explorer !EE

=1 https: ffqual.its. utexas, edujwebapps/waorgsfcontroller command=preEnter ServicesRequest || = (% 2|~
et

File Edt ‘Wiew Favorites

Contribute {SEdt in Contribute Post ko Blog

Tools  Help

W 88| - | & REQUIREMENTS | {€ Services Request x | | %3 - B - = - |2hpage - () Tooks + 7

NEW WURUS T R N 1

Lk T Location Information
mn o () " ) H
EAMIS _-3 .The following "Search’ buttons open popup windows containing pick lists of valid C h Oose a Se rv | C e Ty p e
FCA WEbSIilE Site UT MAIN CAMPUS: UTM Search Site List | ol
FAMIS Help Center

Bua List @ Enterthe building abbreviation or number, or a portion of the building name, to fro m th e d ro pd Own bOX R
ug Lis = T
New Building £c4. FACILITIES COMPLEX BLDG. 1 - #0550/0550 P i =
Searct
Lies?r.:u] Floor Search Floor List | 2l
Admin Room Search Room List | o

Done

Request Information

* Service Type |

Document Summary

[Furniture Repair
Request for Moving Services (non-event related)
* Detailed Description of|Signage

Surplus {(Non-Inventory) ]
Trash Pickup

Unlock Building and/or Classrooms
Unscheduled Custodial Services

Attachment: A\ You may attach a document related to the request
The accepted file types are: gif, jpg, pdf, tif, and txt T
| Browse..

Requested Service Date 5| Format: MIM/DDIYYYY
“Overtime Authorization

o A | authorize overtime charges that may result from this request.
~ 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”) ~|
IF3i] € Internet 00 -
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Request Information

/= Services Request - Windows Internet Explorer

@ &y~ |§, https:ffqual.its utexas, edufwebappsfworgsfcontroller feommand=preEnterServicesRequest

File Edit Wiew Favorites Tools

Help

contribute {(@Editin Contribute  [5] Post to Blog

W & oo

& REQUIREMENTS
T

| (& services Request x | |

e

RIS

-8

gé; - l:;"gage - _{;‘;.'-Tgnls .2

NEW WORQS

Link To
FAMIS
FCA Website
FAMIS Help Center

Bua List
New
Search
List all

Admin

Location Information
A The following 'Search’ buttons open popup windows containi

“Site yTMAIN CAMPUS: UTM___Search Site List

@ Enterthe building abbreviation or number, or a portion of thy

" Building g4, FACILITIES COMPLEX BLDG. 1 - #0550[0

Floor Search Floor List | £

Room Search Room List | n

Request Information

* Service Type

Enter the Document
Summary, if applicable
and the Detailed
Description of Work
(required).

Document Summary

\Un\ock Buildingghd/or Classro
Unlock SER Optional text to make Inbox Summary distinct

* Detailed Description of Work (Including special requirements or instructions)

Please unlock SER 3.200, 3.201,

Attachment:

and 3.203 at 7pm on May 15.

A You may aftach a document related to the request
The accepted file types are: gif, jpg, pdf, tif, and txt.
\\\Flint\information_m Browse...

Requested Service Date 05 Format: MIM/DD/YYYY'

“Overtime Authorization

A | authorize overtime charges that may result from this request.

~ 4\ | DO NOT authorize overtime charges that may result from this request.

Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.")

<
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Request Information

{= Services Request - Windows Internet Explorer

@.\-;/ - |g, https: ffqual.its.utexas.edufwebapps/worgs/cantraller Fcommand=preEnter ServicesRequest ﬂ % || X | L\~

File Edit ‘iew Favorites Tools Help

Contribute {&Edit in Contribute Post to Blog

w e 99| {8 REQUIREMENTS | (& Services Request x | | 2 - B - &= - [hpage - 0 Tooks - 7
Attachment: I\ You may attach a document related to the request

The accepted file types are: gif, jpg, pdf, tif, and ixt.

[\\Flint\information_m Browse... \

Requested Service Date [05/02/2009 [ Format 'MM/DD/YYYY'

*Overtime Authorization \m
& A\ | authorize overtime charges that may resu

« 4 | DO NOT authorize overtime charges that may
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.")

Attachment: Attach a
document if necessary,
and fill in the Requested
Service Date.

Routing Information

Route |pMCS v

Funding Information

~ Departmental [1986404050
Account
for Search.) i)
** Account Number is required for final approval

Provide additional funding instructions if necessary.

Search Account List

| (First six digits of Account Number required

Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities

Services and PMCS may not be able to accommodate late requests.
[T =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) \

[—|

|

Cancel Request |
& Inkermet

|

H100% v
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Request Information

/= Services Request - Windows Internet Explorer !EE

@.\— y- |§, https:fiqual its ukexas, edufwebappsworgsfcontroller?command=preEnter ServicesRequest ﬂ % || % | P -

File Edit Wiew Favorites Tools Help
contribute {PEdtin Contribute [ Post to Blog

w & ogf-

§ =
(& REQUIREMENTS | (& services Request x | - B - o= - sk Page - ) Tools -

[NAFTITTCAITITUTTITa Tror_mT DIuwWsE._ . A

Requested Service Date [05/02/2009 [H Format MM/DD/YYYY'
“Overtime Authorization
& A\ | authorize overtime charges that may result from this request.
4\ | DO NOT authorize overtime charges that may result from this request.

Dates/Times Work Cannot be Done in Location:

Routing Information

Account

(Example: Monday, 12/21/2003, 11am 2pm.) ™~ Overtime Authorization:
Select ‘| Authorize...” or ‘|
Routs[pwcs -] DO NOT Authorize...’. This
eparimonal [1558757050 s a1t | o] INfOrmation is required.

-

for Search.
** Accoun

Provide additional funding instructions if necessary.

mber is required for final approval

=l

E

Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate |ate requests.
W =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) | Cancel Request

Logoff

Comments to: WORQS Help Desk
Eacilities Administrative Services
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Request Information

/= Services Request - Windows Internet Explorer !EE

@.— I |§, https:fiqual its ukexas, edufwebappsworgsfcontroller?command=preEnter ServicesRequest ﬂ % || % | P -
o

File  Edit Favorites  Tools  Help

contribute §@Edi in Contribute Past ta Blag

w

@REQUIREMENTS | @Servicas Request x |

- B - & v = page v (0 Tooks - 7

[NAFTITTCAITITUTTITa Tror_mT DIuwWsE._ . A

Requested Service Date |05/02/2009 [= Format: MM/DD/YYYY'
“Overtime Authorization

& A\ | authorize overtime charges that may result from this request.

4\ | DO NOT authorize overtime charges that may resul{ .
Dates/Times Work Cannot be Done in Location: DateS/Tl m eS WO r k

(Example: "Monday, 12/21/2003, 11am-2pm.”)
EEE— : <— Cannot be Done: Enter
Routing Information unavailable dates and

Route[pMCS -] . . .
times, if applicable.

Funding Information

* Departmental |1986404050 Search Account List | (First six digits of Account Number required
Account L

for Search.) .

** Account Number is required for final approval

Provide additional funding instructions if necessary.

=l

E

Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate |ate requests.
W =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) | Cancel Request

Logoff

Comments to: WORQS Help Desk
Eacilities Administrative Services
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Routing Information

/= Services Request - Windows Internet Explorer !Eu

@.\-;/. - |g, hittps: ffqualits utexas edufwebapps/worgsfcontroller frommand=preEnter ServicesRequest ﬂ % 1| X | e

File Edit ‘“iew Favaorites Tools Help
Contribute @Edit in Contribute Post ko Blog

w e g3~

- =
@REQUIREMENTS @Services Request » | ‘ fﬁﬁ = D .o~ I:}’Eage - & Tools
I DIUWSE j

Requested Service Date T Format- MM/DDIYYYY"
“Overtime Authorization

A\ | authorize overtime charges that may result from this request.

¢« 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in L

(Example: "Monday, 12/21/2003, 11am-2p| Route The approval route the

‘ -
Routing I,m,m,aﬁm‘/ document will take. Most
ol < requestors will only have one.

Funding Information

Departmental | Search Account List | (First six digits of Account Number required
Account -
for Search.) -/
** Account Number is required for final approval

Provide additional funding instructions if necessary.

=

/|

Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate late requests.
™ =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) | Cancel Request

Logoff

Comments to: WORQS Help Desk

Fadilities Administrative Services

©The University of Texas at Austin 2005
Last updsted: 23 Apr, 2008 (v 2.3.442) —
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Funding Information

/= Services Request - Windows Internet Explorer !Eu
o

@.\— i |g, https:ffqual.its.ukexas .edufwebapps/worgsfcantroller Fcommand=preEnter ServicesRequest ﬂ % || % |

File Edit ‘“iew Favaorites Tools Help
Contribute @Edit in Contribute Post ko Blog

W o o3

x| | B -6 - B - s - ook -

| DIUwWseE._. j

(& REQUIREMENTS (& Services Request

reavesiea semicedae [ | Departmental Account: Fill in
- 414 gt least the first six numbers of

~ 4 pg

Dates/Times Work Cannot be Dong the account to be used to pay

(Example: "Monday, 12/21/2003, 114

| for the work and click on the
Rodte [T Search Account List button.

Funding Information / \

~ Departmental | Search Account List | (First six digits of Account Number required

Account
for Search.) =
" Account Number is required for final approval

Provide additional funding instructions if necessary.

=

/|

Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate late requests.
™ =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) | Cancel Request

Logoff

Comments to: WORQS Help Desk
Fadilities Administrative Services

©The University of Texas at Austin 2005
Last updsted: 23 Apr, 2008 (v 2.3.442) —
Web Privacy Policy | Accessibility _T|
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Funding Information

/= Services Request - Windows Internet Explorer

[=> A ps!{fqual its. ubexas .edufwebappsfworgs/controller ?rommand=preEnter ServicesReques
-, hitky ks, uk ol b kroller? d: EnterServicesh {4

File Edit View Favorites Tools

o~

=& [ [x]]

Help

Contribute @Edit in Contribute Post ko Blog

v 4 28| @requirements & services Request x | ‘ 5 - B - = - [hpage - G Took - 7
| DIUWSE . j
Requested Service Date T Format- MM/DDIYYYY"
“Overtime Authorization
A\ | authorize overtime charges that may result from this request.
¢« 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”)
Routing Information . -
Route[FASV <] Provide any additional
Funding Information funding instructions in the
A Departmental | Search Accou . )
ccount - b d d f
forSearc) > text box provided, IT necessary.
** Account Number is required for final approva
Provide additional funding instructions if necessary. /
/ N
E
Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate late requests.
™ =1 have read and accept the terms of the Disclaimer.
Save Document Only Save & Approve (Route) | Cancel Request
Loooff
Comments to: WORQS Help Desk
Fadilities Administrative Services
©The University of Texas st Austin 2005
Last updsted: 23 Apr, 2009 (v 2.32.442) —
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/= Services Request - Windows Internet Explorer

@.\-;/. - |g, hittps: ffqualits utexas edufwebapps/worgsfcontroller frommand=preEnter ServicesRequest ﬂ % 1| X | e

File  Edit

Wiew
Contribute @Edit in Contribute Post ko Blog

Favorites  Tools

Help

v 4 28| @requirements & services Request x | ‘ 5 - B - = - [hpage - G Took - 7
| DIUWSE . ﬂ
Requested Service Date T Format- MM/DDIYYYY"
“Overtime Authorization
A\ | authorize overtime charges that may result from this request.
¢« 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”)
Routing Information
Route [FASY -
Funding
ool Check that you have read and o acconumserreaires
Provide a p . . .
also required information. L
‘ E
Disclaimer: Services Request must be received by Construction Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate late requests.
™ =1 have read and accept the terms of the Disclaimer.
Save Document Only Save & Approve (Route) | Cancel Request
Loooff
Comments to: WORQS Help Desk
Fadilities Administrative Services
©The University of Texas st Austin 2005
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/= Services Request - Windows Internet Explorer

< ISk

File Edit View Favorites Tools

& | https:ffqualits, utexas edufwebapps/worgsfcontroller foommand=preEnter ServicesRequest ﬂ % || % |

Help

Contribute @Edit in Contribute Post ko Blog

W o o3

(& REQUIREMENTS

-8

fé Services Request » |

s

@ - I:}’Eage - ; Toals ~ »

| DIUwWseE._.

Requested Service Date ]7 T Format ‘MM/DD/YY YY"
“Overtime Authorization
A\ | authorize overtime charges that may result from this request.
¢« 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”)

Save Document Only saves
the document to the
Requestor’s inbox to be

First six digits of Account Number required

reviewed and edited later.

Done

Disclaimer: Services Reques
Services and PMCS may not
™ =1 have read and acce

Save Document Only Save & Approve (Route) | Cancel Request

able to accommodate late requests.
the terms of the Disclaimer.

ust be received by Construction Services at least 2 business days prior to Services execution date. Facilities

Logoff

Comments to: WORQS Help Desk
Fadilities Administrative Services
©The University of Texas at Austin 2005

Last updatad: 23 Apr, 2005 (v 2.3.442) —
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/= Services Request - Windows Internet Explorer !Eu

< ISk

File Edit ‘“iew Favaorites Tools Help
Contribute @Edit in Contribute Post ko Blog

W o o3

& | https:ffqualits, utexas edufwebapps/worgsfcontroller foommand=preEnter ServicesRequest ﬂ % 2| X | 2~

. = =
@REQUIREMENTS @Services Request x | ‘ fﬁﬁ = D .o~ I:}’Eage - ¥ Tools
I DIUWSE j

Requested Service Date ]7 T Format ‘MM/DD/YY YY"
“Overtime Authorization
A\ | authorize overtime charges that may result from this request.
¢« 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”)

\

o Save & Approve (Route)

fBZ'S saves the document and
routes it to the next

approver/approval desk. B

gits of Account Mumber required

Provig]

/|

Disclaimer: Services Request must be received by ConstrutNon Services at least 2 business days prior to Services execution date. Facilities
Services and PMCS may not be able to accommodate late reqyests.
™ =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) | Cancel Request

Logoff

Comments to: WORQS Help Desk

Fadilities Administrative Services

©The University of Texas at Austin 2005
Last updsted: 23 Apr, 2008 (v 2.3.442) —
Web Privacy Policy | Accessibility _T|
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/= Services Request - Windows Internet Explorer !Eu

@"’?A| 2=

[=> A ps!{fqual its. ubexas .edufwebappsfworgs/controller ?rommand=preEnter ServicesReques
-, hitky ks, uk ol b kroller? d: EnterServicesh {4

File Edit ‘“iew Favaorites Tools Help
Contribute @Edit in Contribute Post ko Blog

w e g3~

- »
(& REQUIREMENTS & services Request x | ‘ &5 - B - o= - |[2hPage - £ Tooks -
I DIUWSE =

Requested Service Date T Format- MM/DDIYYYY"
“Overtime Authorization

A\ | authorize overtime charges that may result from this request.

¢« 4\ | DO NOT authorize overtime charges that may result from this request.
Dates/Times Work Cannot be Done in Location:
(Example: "Monday, 12/21/2003, 11am-2pm.”)

Routing Information

Route [FASY -

Funding Information
** Departmental |

Account for Search ) ™ N Cancel RequeSt Cancels

** Account Number is requir

Provide additional funding instructions if neces th e re q u e St .

Lired

Disclaimer: Services Request must be received by Construction Services at least 2 business days prior toervices execution date. Facilities
Services and PMCS may not be able to accommodate late requests.
™ =1 have read and accept the terms of the Disclaimer.

Save Document Only Save & Approve (Route) | Cancel Request

Logoff

Comments to: WORQS Help Desk

Fadilities Administrative Services

©The University of Texas at Austin 2005
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/= Services Request - Windows Internet Explorer

File Edit Wiew Favorites

inbox

NAVIGATION MENU

Qual Inbox
WORQS Home
Requestor Profile

Submit New
Request
Provisional Room

Search For
Work Requests
Capital Projects
CRIB Requests
Services Requests

Cost Statements
Account Bill History
DTN WO Charges
Monthly
Yearly

Need Help?
New WORQS Support

Link To
FAMIS
FCA Website
FAMIS Help Center

Bua List
New
Search

Tools

ﬂf ﬁ'ﬁ 88' v| @Home - E-Request

Done

@;.‘ - |@, https:/fqual.its, utexas. edufwebapps/worgs)saveServicesServlet fcommand=saveServicesRequest

Help

Contribute (@Edi in Contribute Post to Blog

x| |

| @Services Request

My Home My Bookmarks My 40 Acres

WORQS Services Request
Document ID: VOWRS999939

You have successfully approved your document VOWRS999939,

Select an Action > Perform Routing Action

e

=& ][%)[x

gé - Iﬁange - f}} Taools - i

-8

| SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF
Edit Tabs

bookmark

Routing Status

Requestor Information
Requestor is the primary contact.

Name HAMRICK_KRISTINA_E

Email KRISTINA HAMRICK@AUSTIN.U]
Department OFFICE OF CAMPUS PLANNING
Phone 512-475-9786

Contact Information
Name

Email

Department

Phone

Location Information

Site UTM - UT MAIN CAMPUS

Building 0550 - FACILITIES COMPLEX BLDG. 1
Floor

Room

Reanest Tnformatinn

Upon Save and Route,
as long as the Requestor
Is not on the final
approval desk, they will
see a message similar to
this. It includes the
DEFINE Document ID.
Ex. VOWRS999939

|~ |

E00% -

0 Internet




Services Request - WRS

{= Services Request - Windows Internet Explorer !EE I

m.‘ - |g, https:/fqual.its, utexas. edufwebapps/worgs)saveServicesServlet fcommand=saveServicesRequest j % *4|| % | |Live Search 2~

File Edit Wiew Fawvorites Tools Help

Contribute {@Edit in Contribute Post to Blog

w & oof. @Home-E-Request @Services Request x ﬁ -8B - @ = |2k Page ~ -.@' Todls = 7

(MFRECT SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF
My Home My Bookmarks My 40 Acres Edit Tabs
bookmark
inbox WORQS Services Request
Document ID: VOWRS999939 Routing Status
Qual Inbox You have successfully approved your document 5999939,
WORQS Home Select an Action = Perform Routing Action
Requestor Profile -~ Requestor Information
. Requestor is the primary contact. \
Submit New
Request Name HAMRICK_KRISTINA_E
Provisional Room F 1
Email KRISTINA HAMRICK@AUSTIN.U
Search For Department OFFICE OF CAMPUS PLANNING TO CheCk Where the

Work Requests

Capital Projects Phone 512-475-9786 document is in the routing

CRIB Requests

Services Requests - Contact Information pa‘th’ CI|Ck on the

Co:t Statter;l_llaln:l_? X Name . -
ccount Bill History
DTN WO Charges Email ROUtlng StatUS Ilnk.
Monthly Department
Yearly
Phone
Need Help?

New WORQS Support

~Location Information
Link To

FAMIS Site UTM - UT MAIN CAMPUS
FCA Website Building 0550 - FACILITIES COMPLEX BLDG. 1
FAMIS Help Center Eloor
Bug List Room
New
Search - Reauest Tnformatinn k|

Done l_ l_ l_ l_ l_ l_ |§ Inkernet E00% - 4
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{= Services Request - Windows Internet Explorer

@'\‘;r - I&, https: |/ fqual.its.utexas .edufwebappsfworgs/saveServices Serviet Frommand=saveServicesRequest j ﬂ 2| [ % | |Live Search 2
File Edit Wiew Favaorites Tools  Help
Contribute @Edit in Contribute F‘ost to Blog

— 3
* ke it I ,éHome—E-Request @Services Request x @ ~ B - = - |2k Page ~ i) Tools ~

uUT O DIRECT
‘Work Order Request and

SEARCH | UT HOME | SITEMAP | UTDIRECT HELP | LOGOFF
My Home My Bockmarks My 40 Acres Edit Tabs

Query System

bookmark

inbox
NAVIGATION MENU

Qual Inbox
WORQS Home
Requestor Profile

Submit New
Request
Provisional Room

Search For
Work Requests
Capital Projects
CRIB Requests
Services Requests

Cost Statements
Account Bill History
DTN WO Charges
Monthly
Yearly

Need Help?
New WORQS Support

WORQS Services Request

Document ID: VOWRS999940 Routing Status

This document was successfully submitted as FAMIS request number
SR314052 You have successfully approved your document

VOWRS999940.

~Requestor Information
Requestor is the primary contact.

Name HAMRICK_KRISTINA_E

Email KRISTINA HAMRICK@AUSTIN.U)
Department OFFICE OF CAMPUS PLANNIN
Phone 512-475-9786

- Contact Information
Name
Email
Department
Phone

Upon Final approval, the
approver will see a
similar message. It
includes the DEFINE
Document ID and the
Service Request
Number.

Link To ~Location Information
:::"5 bt Site USX - UNIVERSITY ELEM SCHOOL CAMPUY
ebsite
FAMIS Help Center | | BUilding 1256 - UNIV. ELEM. SCH. SECOND GRADE ceor-
Bua List Floor
New Room
Search
Done

|- |
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B FW: VOWRS999984 was final approved in Qual and submitted to Project Management & Construction Services - Me...

Eile Edit ‘wiew Insert Format Tools  Actions  Help

FaPReply | EReplyto Al | Forward | 1 ¥ LY @ - ¥ - N

This message was AutoForwarded,
Extra line breaks in this message were removed.

Frarm: ECS-SPECIAL WORQS [wargsi@austin, ubexas, edu]
To: Harnrick, Kristing E
Ce:

Subject:  PW: WOMW/R.S999984 was final approved in Qual and submitted to Project Management & Construckio

From: JPARKERGALSTIM UTEZAS EDU[SWMTF: JFPARKERGAUSTIM UTERAS. EDLU]
sent: Tuesday, April 28, 2009 12:27:12 P

To: Parker, Judith A

Subject: OWWRSS99954 was final approved in Clual and submitted to Praject Management &
by a Fule

WIWYRSH999584 was submitted as request number SR314035
summary: null Move GOL 2 3064,
Site: UT mAIN CAMPLS
Building: GOLDSMITH HALL
Flaor: 02

Upon final approval, the
requestor will receive an

automatic email

containing the DEFINE

Document ID, Service

Request number,
Summary, Location

Information, the final
approver’'s name and

the date and time of the

final approval.

Roorm: 2.30684

Final Approved by: JEFFREY S EVELYM (This is the person logged into WORQS when the document was final appraved.)

On this Date: Tue Apr 28 12:27:12 COT 20059

[
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 Other WORQS Help Documents are
available here:
http://www.utexas.edu/facilities/fis/famishel
pcenter/support/

 If you have questions about the WORQS
Services Request system, email Kristy
Elliott Hamrick at
kristina.hamrick@austin.utexas.edu




	WORQS Services Request
	Services  Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS Requestor
	Services Request - WRS Contact
	Services Request - WRS Contact
	Services Request - WRS Contact
	Services Request - WRS Contact
	Services Request - WRS Contact
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Location
	Services Request - WRS Request Information
	Services Request - WRS Request Information
	Services Request - WRS Request Information
	Services Request - WRS Request Information
	Services Request - WRS Request Information
	Services Request - WRS Routing Information
	Services Request - WRS Funding Information
	Services Request - WRS Funding Information
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS
	Services Request - WRS

