
Classroom Technology Rounds Items to Check

INTRODUCTION

This page addresses the instructions for checking if the Classroom AV technology is in a ready state classes. These steps include images of what the 
system SHOULD like when visual inspection is occurring. You will fill out the .Troubleshooting Checklist Matrix for Classroom Technology Problems

Item Image

COMP
UTER 
TURN
ED 

 ON?

Look 
for a 
small 
bright 
white 
light 
on 
the 

right s
ide 
of 
the 
com
pute
r.

https://wikis.utexas.edu/display/comm/Troubleshooting+Checklist+Matrix+for+Classroom+Technology+Problems




MOUS
E 
LIGHT
ON?

Look 
for a 
red 
LED 
on 
the 
botto
m of 
the 
mouse
.

Good: Red Light Bad: No Light

LCD 
MONI
TOR 
LIGHT
ON?

Look 
for an 
Amber
(Stand
by) or 
Blue 
(On) 
LED 
on 
the 
botto

m rig
ht 
of 
the 
Mon
itor.

 

Good: Monitor On or Standby

 

 

 

 

 

 

 

 

 

Bad: No Light





TOUC
HPAN
EL 
ON?

Touch
the 
Touch
Panel 
with 
you 
finger 

to wa
ke it 
up.

Good: Touchpanel ready at Home Screen Bad: Projector is off, but touchpanel thinks the

system is still on from yesterday.



Conf
irm 
that 
it is 
on 
the 
Hom
e 
Scre
en 
and 
read
y 
for 
a 
teac
her 
to 
start
clas
s.

 





ROO
M 
SCHE
DULE
R 
WOR
KING 
& UP 
TO 
DATE?

Wake 
room 
sched
uler
(s) 
outsid
e the 
room 
by 
touchi
ng or 
wavin
g 
your 
hand 
in 
front 
of it.

Conf
irm 
roo
m 
sche
dule
r is 
on 
toda
y's 
date
and 
sees
upc
omi
ng 
eve
nts 
(ava
ilabl
e 
for 
the 
next
X 
hour
s)..

 

Good: Scheduler knows today's date and

that an event is forthcoming in 2 hours.



MICR
OPHO
NES 
& 
BATT
ERIES
READ
Y?

In 
rooms
with 
mics, 
please
confir
m 
that 
the 
microp
hones 
are in 

the la
bele
d 
micr
oph
one 
dra
wer.

New
Batt
erie
s 
hav
e a 
blac
k 
cap 
over
the 
term
inals.

Stock 
new 
9v 
Batteri
es in 
drawe
r. 
Provid
e 1 
per 
mic.



Remo
ve 
uncap
ped
/used 
batteri
es 
and 
return 
to 
helpde
sk for 
testing
/recycl
ing.

LAPT
OP 
CABL
ES 
READ
Y?

Look 
at the 
audio, 
HDMI,
and 
VGA 

cabl
es 
on 
the 
teac
hing
cons
ole.

Conf
irm 
that 
the 
3 
cabl
es 
are 
pres
ent 
and 
are 
in 
goo
d 
sha
pe.

 

 



In 
parti
cula
r, 
look 
for:

B
e
n
t 
P
ins
L
o
o
s
e 
C
o
n
n
e
ct
o
rs
B
r
o
k
e
n 
C
a
bl
es



C
a
bl
e
s 
pl
a
c
e
d 
in
a
n 
in
a
c
c
e
s
si
bl
e 
m
a
n
n
e
r 
(
e
x:
pl
u
g
g
e
d 
in
t
o 
L
C
D
m
o
ni
t
o
r 
o
r 
st
u
ff
e
d 
in
a 
d
e
s
k 
h
ol
e)

 



ALAR
M 
PANE
LS 
ARME
D?

All 
alarms
in 
hallwa
ys 
should
be 
armed
at all 
times.

Look 
for a 
red 
"Arme
d" 
LED 
on 
the 
left of 
the 
panel.

Good: Armed Red Bad: Not Armed

ARE 
HALL
WAY 
TVs 
ON?

Verify 
the 
hallwa
y TVs 
are 
on, 
runnin
g in 
Full 
Scree
n 
mode,
and 
proper
ly 
changi
ng 
slides 
every 
few 
secon
ds.
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